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Part II.

Part III.
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Part V.

Department of Technology Support and Training
Description of Curriculum Change
1. Catalog description
Minor—Business Technology Support 15
(for Business Majors in the Eberly College of Business and Information

Technology only)

Required Courses:

OSYS 301  Microcomputer Software Solutions 3sh
OSYS 310  Telecommunications 3sh
OSYS 313  Office Systems Technologies 3sh
OSYS 411  Microcomputer Support for OSYS 3sh
OSYS 413  Enterprise Technology Support 3sh

2. Summary of changes

OSYS 413, Enterprise Technology Support, is substituted for OSYS 315,
Records Administration.

3. Rationale for Change

OSYS 315 has not been taught for several semesters. Records
Administration is no longer a viable area for those obtaining a minor in the
field of business technology support. OSYS 413 represents an area of
study that is much more pertinent.

Implementation

1. Students already in the program will not be affected.

2. Faculty loads in Technology Support and Training will not be
affected adversely. OSYS 413 is currently being offered, and additional

students can be accommodated without any additional load.

3. OSYS 413 is currently being offered, and additional students can
be accommodated without any additional resources.

4, Not applicable.

No course proposals required since no courses are being revised, deleted,
or added.

No Letters of Support are required.



