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Detailed results available on the ACPAC website:  http://atssrv1.ats.iup.edu/acpac/iuponly/ACPAC%20Faculty%20Survey-edited.doc
Respondents:  736 9-mo. employees and 42 12-mo. faculty members.


To improve computer support on campus, faculty recommended:  more staff, technical support, wireless availability, keep all versions of SPSS the same, conduct workshops, have extended hours for calling in questions, add shortcut keys, encourage tech support to have an active role, have 24/7 support line, and have newer technologies.  Also, faculty showed as interest in more workshops, reliable software, support persons, newest version of WebCT, assistance with instructional design, hardware/ software upgrades, have the best equipment, online tutorials, and seminars.

As to the labs, faculty wanted better machines, more open labs, not charging students for printing, faster machines, updated equipment, increase the hours of service, better maintenance, printing control, and current software.

As to multimedia equipment, faculty reported mostly that everything is fine,  security locks, upgrading software, have imbedded monitors so as not to obstruct the view in classes, get more dvd players in classes, check that the equipment work, make YouTube available in every class, improved audio, update computers, smart boards, airliners, and consistency in equipment.

Unmet computer or technological needs faculty have at the present time:  lack of time, insufficient hardware and software, accessing SAS, poorly designed labs, newer computers, upgrades, faculty laptops, industry specific software, smartboards, departmental laptop carts, standard equipment in all rooms, and better voice recognition software.  

Respondents reported the following as computer or technological needs envisioned in the future:  updates, wireless everywhere, faster and cheaper equipment, training for newer technology, sophisticated software, campus wide wireless access, blackberrys, universal portal for access to IUP resources, wireless downloading of video/ audio resources, faculty should be given laptops, weekend training, better equipment.  Respondents listed other teaching/ learning tools which they have received IT support in using and level of satisfaction as: WebCT-average, satisfied, very satisfied, and fabulous, Smartboard-not much support received for it.  

Most reported being either Satisfied (37.78%) or Neutral (18.22%) with the satisfaction with the level of IT support received in the hardware area.  In general respondents rated the computer service help received at IUP as Good (43.30%) or Excellent (21.07%).  

Respondents most frequently answered teaching online courses at IUP with: WebCT, Powerpoint/ Critical essays, distance ed. courses.  Others reported that WebCT is a horrible product.  The majority have not taught an online course at IUP.  When asked ‘What might IUP do to make online teaching more attractive?’, most respondents reported the following:  more pay, more assistance, individual assistance, 24/7 support, recruit students outside of IUP, upgrade WebCT, support in designing the course, develop a mechanism to verify student identity, in-person testing, assuring academic integrity, offer equal pay for online classes, hold seminars on how to take a paper class and transform it into a virtual class. 
